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Postal Customer Questionnaire

MULTpPLTTU - 1Luric =

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ng O
b. Mail letters O L~ | O
c. Mail packages O O L (]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature SeeTIMES
Confirmation™ O O
e. Send Express Maii® Somi e
O O O @&
f. Pick up mail from a Post Office Box = O F O
g. Pick up mall from general delivery O ] O P
h. Buying Postal Money Orders O O O Py
|. Buy stamp-collecting Schie 7WHES
products O O jd W O
Other postal services:
a. Entar permit mailings Yes [ No &
Nonpostal Services
a. Picking up government
forms (such as tax forms) Yes [] No
b. Assisting senior citizens,
persons with disabilities, eic. Yes [ No [F
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, which offices:

Yes []
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g POSTAL SERVICE

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You indicated that the Falls Church Main Post Office is not near vour driving or other activities.
The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buyv stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing |abels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Ovemnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Ging
Sr. Manager, Post Office Operations

8409 Lee Highway
Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O [D/ O O
b. Mail letters O [E/ &g . O
c. Mail packages O O @/ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

O
f. Pick up mail from a Post Office Box Q/
g. Pick up mail from general delivery O
h. Buying Postal Money Orders O

i. Buy stamp-collecting
products O

Other postal services:

°Reo

QDRDEI O

a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [

=
a

KK\ ;\L_.I mi i (A i ) i (O

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

=
Qo

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or work, or shopping, or for personal needs?
Yes [J No
If yes, which offices:
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You indicated that the Falls Church Main Post Office will be inconvenient to use in the morning
The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

You stated said that you would not receive good customer service. Courteous and helpful
service will be provided by personnel at the Falls Church Main Post Office and from other post
offices in the area. Special assistance will be provided as needed.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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MEMO TO THE RECORD
June 4, 2010

| was not able to respond to the following twenty
questionnaires because it was returned without a name

and / or complete return address.

Dornen € Var Z"’M
Dennis E. Voorhees

Post Office Review Coordinator
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly:f 87 Never
a. Buy stamps O O [E/r/ O]
b. Mail letters O O d O
¢. Mail packages O O E’ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™ O

O

e. Send Express Maill®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

DDEKE]

h. Buying Postal Money Crders

I. Buy stamp-collecting
products

Other postal services:

g 8 p o
O. 0000 0O
O Ooooo 0O

([

a. Enter permit mailings Yes [ No [J
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ Ne [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] Ne [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ves [ No &

If yes, which offices:




oy 3

72
~ UUNITED STATES . T
B 70sTAL SERVICE o St el

B

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [J Worse []

Plhmmmm moim |

LRSI O T

4. Do you currently use local businesses in the community?

Yes [] No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] Ne [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ﬁ O
b. Mail letters O E O O
¢. Mail packages O O E O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O ﬂ O

e. Send Express Mail®
O 0 O X

f. Pick up mail from a Post Office Box w O O O
g. Pick up mail from general delivery O a a X
h. Buying Postal Money Orders O O O g
i Bpurg dﬁgp-csflectmg 0 . o }&l
Other postal services:
a. Enter permit mailings Yes [J No ﬂ-
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes [ No E,
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No )Zj

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No/gl

If yes, which offices:
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3. f you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [J Just as Good [] No Opinion [] Worse []

Y ooy a ]

v aem o b
e S

b

4. Do you currently use local businesses in the community?

Yes [J No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buy stamps Od O ﬂ O
b. Mail letters O M O O
¢. Mail packages O [} g O
d. Buy

Certified Mail™, Reglf‘t.ered s!vlall;:u:sured mail,

Confmation™ 10O 0 X 0
e. Send Express Mail®

m] 0 O Jrax

f. Pick up mail from a Post Office Box B-/ O O O
g. Pick up mail from general delivery O Od O E
h. Buying Postal Money Orders O O | ‘g/
i = o o K
Other postal services:
a. Enter permit mailings Yes [ No ]ﬁ
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No ﬁ
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No \#]

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] Nu#

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better (] Just as Good [] No Opinion [ Worse []

Kilmamn: riam it
b baeks e uh}.ﬂulll-

4. Do you cumrently use local businesses in the community?

Yes [] Ne [
If yes, would you confinue to use them if the <> Station/Branch is discontinued?
Yes [] No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retumn your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2583
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Postal Customer Questicnnaire

1. Please check the appropriate box la Indicate if you use the Pimmit Branch for the following services:

Postal Services

Daily
a. Buy stamps ,Z/ O O O
z

Weekly Monthly Never

b. Mail letters O O a
c. Mail packages ﬁ O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™ , or Signature

Canfirmation ™ O B/ O O

e. Send Express Mail®
O O O .

f. Pick up mail from a Post Office Box = O O O
g. Pick up mail from general delivery O O =g O
h. Buying Postal Money Orders O 7 O O
i. Buy stamp-collecting

products [} O E/ O

Other postal services:

a. Enter permit mailings Yes [] No IZ]/
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes 7] No [J
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No ,EI/

—_—

If yes, please explain: |Hﬁ £ :f; oA T

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ye No []

s
If yes, which offices: :{ L lvl.:-}- iafﬂ n:fL—
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3. [f you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your cumrent service?

Better [] Just as Good [] Na Opinion [] Worse [

Pl B % Ymtrm
P hl\'—‘ Pdti b

4. Do you cumrently use local businesses in the community?

Yes [] No [J
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekiy Monthly Never
a. Buy stamps O O U &
b. Mail letters O O O Mg
¢. Mail packages = | O O &
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ Od O O g

e. Send Express Mail®
O O O il

f. Pick up mail from a Post Office Box o O O 0
g. Pick up mail from general delivery O | O rd
h. Buying Postal Money Orders O O O E/
i. Buy stamp-collecting

products O O O [E/
Other postal services:
a. Enter permit mailings Yes [ Noe IV
Nonpostal Services

a. Picking up gavemment

forms (such as tax forms) Yes [ No @
b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, or for persanal needs?

Yes B/ No [J

If yes, which offices: 221
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section, How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse [

=

e s i
1 ISESG Sapall i

4. Do you currently use local businesses in the community?

Yes [] Ne [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] ' No []
Name:
(please print your name}
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Pecst Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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P LEASE Dort | Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Fimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O = O
b. Mail letters O = = O
c. Mail packages O O ﬁ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O % O
e. Send Express Mail® - - 0 W
f. Pick up mail from a Post Office Box Ef B O O
g. Pick up mail from general delivery O O O g
h. Buying Postal Money Orders O O O d
I I?;gds:ammsp-ooﬂechng - - - E’
Gther poslal services:
a. Enter permit mailings Yes [] No [Q'/
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [J No Iﬂ’
b. Assisting senior citizens,

persons with disabilities, elc. Yes [] No [D/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No &7
If yes, which offices:

‘“\Q \Owhm;T‘ BAANCH 1S .5 Ma(et, From
My home, whieh 16 & avce Wal, Twa Falls

Drauin e AN ME U8 of Polluting, imprres Fuils

- A
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Falls Church Main
Office will compare to your current service?

Better [ Just as Good [ No Opinion [] Worse []

Macna - bt
S aoT CApiat b

4, Do you currently use local businesses in the community?

Yes [J No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ No [J
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check thae appropriate box to indicate if you use the Pimmit Branch for the following sarvices:

Postal Services Daily Weekly Monthly / Never
a. Buy stamps O O -~ E]/ O
b. Mail letters 0 IB/ O O
c. Mail packages Iﬂ/ OJ O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Oifice Box
g. Pick up mall from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O O3 oo
O oo0og g

Other postal services:
a. Enter permit mailings Yes [ Ne [
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [] No [

b. Assisting senior citizens,
persons with disabilities, stc. Yes [] No [

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or work, or shopping, or for personal needs?
Yes [] No

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [ Worse []

- [
ricaac cApialll.

4. Do you currently use local businesses in the community?

Yes [] No []
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [J No [J
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps ] O & O
b. Mail letters ﬁ O O =
c. Mail packages O O Kl O
d. Buy

Ceriified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:

0 ODg o 0
O OCoaoX O
B REoo K

O
g. Pick up mail from general delivery El
O
O

a. Enter permit mailings Yes [ No X
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [J No T

ol 3

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No K
If yes, which offices:
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed to question 4. |If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main

Office will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse [
S I T P \
P ASASC capiant. LA s\ I~ B ing

4. Do you currently use local businesses in the community?

Yes [J No B4
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [] ' No []
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a2 separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O 5 O
b. Mail letters O ] O
¢. Maii packages O O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

B3 a I E

5 N i ("
B 808 B
= [ N 7 7 0 (.

Other postal services:

I

a. Enter permit mailings Yes [] No
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [J

if yes, please explain:

2. Do you pass another Post Office during bﬂsmass hours while traveling to o{ from wo?}or shopping, or for personal needs?
4
Yes I No [J
o l -~ . -
If yes, which offices: -.__\._ I AP e (A1 R {" Piews 14 KU ;\L "-ch

\. r * I o X - . l‘l .&\—
j'U J\L 'L{\,‘i i " S I /l‘ f? Ljfslg .rlmtiﬂ l-/ J«-’[ﬂ*‘g ‘\ 1}‘]'1' . f iy
cAanerwat o 1u. (7’;;(
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3. If you receive carrier delivery, thers will be no change to your delivery service - proceed to question 4, If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [ Just as Good [] No Opinion [] Worse [

Moanme —cm bt
L L LTI

4. Do you currently use local businesses in the community?

Yes [] No [J
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ ' No [J
Name:
(please print your name)
Address:
Telephone number; Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you usa the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps IZ]"// O O O
b. Mail letters E/ O | O
c. Mail packages O O IB/ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™ O O B/
e. Send Express Mail®
O O O O
f. Pick up mail from a Post Office Box El/ O O O
g. Pick up mail from general delivery O O O E/
h. Buying Postal Money Orders O E/ O O
i. Buy stamp-collecting E/
products O O O
Other postal services:
a. Enter permit mailings Yes [ No IB/
Nonpostal Services
a. Picking up government E/
forms (such as tax forms) Yes No [
b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No E{

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No E/

If yes, which offices:
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3. If you receive camier delivery, there will be no change to your delivery service - proceed to question 4. [f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [ Just as Good [] No Opinion [] Worse []

TM = mm s fom B

e LT s

4, Do you currently use local businesses in the community?

Yes [ No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [J No []
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retumn your questionnaire by January 19, 2010 fo the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postzal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O O
b. Mail letters O O ¥ O
c. Mail packages O O ﬁ O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O ODooOoog

O oog|o O
O O0O0OO0O0 K
R E® OO0 O

Other postal services:

a. Enter permit mailings Yes [ No

&

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No [

b, Assisting senior citizens,
persons with disabilities, etc. Yes [ No (3

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No

If yes, which offices:
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3. If you receive carmrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [] Worse []

B it st LU

4. Do you currently use local businesses in the community?
Yes [] No [

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes [ Ne I
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retumn your questionnaire by January 19, 2010 to the following address:

Post Office Review Coardinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicats if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never

[

a. Buy stamps O O
b. Mail letters O EI/

c. Mail packages O O

d. Buy
Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

O O

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Pastal Monay Grders

i. Buy stamp-collecting
products

KD[{DD a

DTDE{E\ ] 0O

O 0000
a DDRD O

Other postal services;
a. Enter permit mailings Yes O No [

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No IE/

b. Assisting senior citizens,
persens with disabilities, etc. Yes [] No IE/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No B/

If yes, which offices:
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3. If you receive carmrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [ Just as Good [J No Opinion [ Worse B/

[ o PPy =%
GG CApgi .

4. Do you currently use local businesses I?ommunity‘?

Yes No O
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes & ' No [
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

Fiease anack the appropnals box 1o indicats i you usa tha Pimmit Branch 0 the following serviges:

Postz| Sarvices Daily Weekly Maonthly Naver
a. Buy stamps O ] E/ O
L Mail lettars O d o O
i Mal packages | O B’// 1)
d By
Cerified Mail™ , Registered Nail™, Insured mali,
Ceivery Confirmation™, or Signatura
Confirmatcn™ O 0 5 a
e. Send Expross Malr2
O u} O O
{ Fick up mail from & Pest Office Box | £l 0 "E(
0. Pk up mall from general delivary O O O E/
h. Buying Postal Money Orders | | O G/
i Buy stamp-coliecling D/ -
sroducts O ] ]

Other postal services.

& Enter permit mailings Yes [ No E/
Nonpostal Services
5. Picking up govemmant E/
forms (such as tax forms) Yes Na [0
b. Assisting senior citizens, B/
persons with disabilies. elc Yes Ne OO

1 yes, please explain; @g_ e ‘/O Yé«'ﬁ Q‘.’?l' ’E{":?’(.L

2 Do you pass another Past Office during ousiness hours while traveling 10 or from work, or shopping, or for personal needs?

Yes[;/ noe [

If yes, which offices. _ SN2 ) 2'&{';‘\——
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1. Please chack the appropriate box to indicate if you use the Pimmit Branch for the following services: -

Postal Services
a. Buy stamps
b. Mail letters
c. Mall packages

d. Buy

Postal Customer Questionnaire

Daily Weekly
O O
- 0
d L]

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mall from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

I. Buy stamp-collecting
products

Other poslal services:
a. Enter permit mailings
Nonpostal Services

a. Picking up government
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

if yes, please explain:

O O 0O ‘EI;\[] O
O OoOooo O

Yes E.}/ No

[

Yes LT_|/ No [

Yes [ No D/

Monthly
O
O
iz g

O G\DD@ =

/’ .\i/{.-‘ tq S l'l ot {‘V(

"\ .Il
e *".\'\ (A A yer | e-l"
{ Never -

T or o ceasionlly
0 Of)‘h‘b-r\ e
O

|
O
O
Cal

O

"

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for personal needs?

Yes []

If yes, which offices:
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3. I you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Just as Good [] No Opinion [] Woerse IE/
Dlaman nusials -T:-os f‘ Y < -~ = | R e e S LT -~ ‘?"" =i
i b sl b AR L) N S e = P re—y i~ MY 1

, L]

4. Do you currently use local businesses in the community?
Yes E{ No []
If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yas [] No
Name:
(please print your name)
Address:
Telephone number. Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box to indicats if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O Y O O
b. Mail letters B O O O
¢. Mail packages O O & O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

i A 1 (O o (0

O ODooo O
O ORgOR @O
H RO=EO O

Other postal services:
a. Enter permit mailings Yes [J No K]
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes K] No O

b. Assisting senior citizens,
persons with disabilties, etc. Yes \/] No [

If yes, please explain:m & ‘H\b M '?D'@E‘L. MLk X HEOLMM;
Pandeons Qthe new FC PO G no il sl fovhan. Uaw Shedd

hause,
T .PMM@%:LM;AJ»&
? g |ot wu%@m&aﬂ-ﬁ—hmbpw, cn-\.i&;\':chmc J}

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No &g

If yes, which offices:

PLEASE Do NOT ClosE PN T
WULLS PosT oF FlCL

.?%oPl&@rCMw 7 1 L ) \.‘..... -..n\.-....- ~es. ,_\X‘,W(
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

Better [] Justas Good [] No Opinion [ Worse []

4. Do you currently use local businesses in the community?

Yes [J Ne O
If yes, would you continue fo use them if the <> Station/Branch is discontinued?
Yes [J No O
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1 'Ple=sa cheoe tha appropnate bos o ndicats i you use the Pimmit Branch Tor the Tollowing senvices:

Postal Services Daily w:?y Monthly Never
5. Buy slamps | (W] O ()
b, Mzl letiars O é D O
¢ Mai packaoes | ﬁ - a
¢ Buy

Corified Mal ™ Registerad Mail™ , Insured mail,

Delivery Confirmalion™ , or Signature

Confirmation™ O O o
u. Serw Exprass Maiks

O O O O

1 Pick up mail from a Post Office Box O 0] a O
9. Fick up mail from general delivery O O O O
n. Buyng Postal Money Qroers O O 7.4 O
.. Buy sbmp-ctilecting

peducts [ ] O ] ]
Other postal services.
7 Entsr permit mailings Yes ] No [J
Nonpostal Services
2, Picking up govemment

farms (such as tax farms) ves [ No [
L. Assisting semor oilizens, _

persons with disabilities alo Yes [ Noe [O

It yes, please explam:

2. De you pass anoinar Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?
Yes [ No ¥
i yas, which offices;
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I you receive carrier dslivery. theéra will be no change to your delivery service - proceed to question 4 If you receive Post Office
box service or general delivary service. complete this section. How do you think Post Offlce Box service at the Falls Church Main
Office vall compara o your current service?

Batter 21' Just as Good [ No Cpinion [ - Worse [ s 1

Plaase explain

4, Do you currently use local businesses in the community?

Yes [ No d
if yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [J No (O
Nama;
(pisase print your name)
Address:
Telephone numbser: Dat=:

Please add any additional commaents an a separate pieca of paper and altach it to this form.
Thank you for laking the lime to compiete this questionnaire.

Plaase return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinatar
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Questionnaire

1. Please check the appropriate box o indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ﬂ/ O
b. Mail letters O D/ O
¢. Mail packages O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Pesial Money Orders

i. Buy stamp-collecting
products

DDDDKQ ‘RDD

R RRA® ®

O 0000

Other postal services:

Z
=]

Rli E\DDDDDD

a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

=
o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No

If yes, which offices:
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Pastal Customer Questlonnairs

1. Plepss check ine apprognats pox o indicate if you use the Pimmit Branch for the following services:

Fostal Services Daily Weekly Monthly Never
a Buystamns | 0 D’ . [N
b Msll lstiars O O O a
: Mail prackages | a 0 ] Fepe f I
d Buy
Cartfied Mall ™, Registerad Mail™ , insured mail, -
e s 5 o o <emelimey
& Send Exprass Maibl
i = [ a
{. Pick up mait from a Past Office Box [ a [l 7 o
g, Fick up mail framgenera! celivery [} (] 0 o—
n. Buying Postal Money Orcers O O d B
|. Buy stamp—oiecting
products 0 O O [
Other postal services:
a  Entar permit maiings ves [ No E/f
Nonpostal Services
. Picking up govemmaent EE/
forms (such as tax forms) Yes nNo (O
0. Assisling senior citlzans, .
persons with disabililies ele Yes [ No E//

If yas, please eaplain:

2. Do you pass another Post Office curing W-Mvaumwmmhmm.amm.mhrww needs?

res I]/ | No [ ) A
i yes, which offices: =LA %; B ¢ 4 )/ c ¥-F Q I
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i Plagse check the appspnate Sox W indicats i you uss the Pimmilt Branch for the Tollowing services

Postal Servicas Daily Weekly Monthly
a Buy slamps 0 O &l
b, Mail letters O () 0
t WAl packages = O G}
il Buy

Canified Mait™, Registersd Wal ™, Insured mail,

Celivery Canfirmalion™, or Signatucs

Confirmation™ 0 O
2. Send Express Maits

O 0O O

i Pick up mail from & Post Office Box ! a O
¢ Fick up mail from general defivary | O O
r Buyng Postal Money Orders O = &
. Buy stamp-coliecting _ o

products 0 O J
Other postal services:
g Enter permit mallings ves [ Ne [0
Monpostal Services
1. Ficking up govemmant

forms (guch s tax forms) ves [ Ne [
b Assisting samur citizens,

parsons with disabifties. ale. Yas [ Ne [O

it yas, please expiain:

Postal Customer Questionnairs

Never

O

i 0

0 1 A [

(]

2. Do ycupass another Post Office during business haurs while tra

Yem

it yes, which offices:

No

veiing 10 or from work, or shopping, or for personal needs?
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly
a. Buy stamps ]3( O
b. Mail letters F O
¢. Mail packages ﬂ I3
d. Buy

Certified Mail™, Registered Mail™, Insured malil,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mzil®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-coliecting
products

DDDD\}Z]

Other posiai services:
a. Enter permit mailings Yes [] No
Nonpostal Services

a. Picking up government )
forms (such as tax forms) Yes I?( No

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No

If yes, please explain:

|52 S 1 [ = 0 ) (R =

O

O

Monthly
O
O
O

g OO0 d O

Never
O
O
R

0 Wa BRE &

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [
If yes, which offices:
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ew Falls Church

ty is dangerous. Traffic is terrible

g is limited. | doubt more cars and people can squeeze

closed.

h time was provided for comment on this decision. We just found out

ng decision until

Most of the neighbors didn’t know about the penc

we told them. To give only ftwo weeks notice especially with a postal holiday mixed
in is insufficient. Lastly, questionnaires should be postmarked by a i

versus demanding that they be in your office by Januanr 19". We h:

over the speed at which t lelivered to vou.

ifficult enough living in the

o¢ you to leave the Pimmit Branch open. If is ¢
Washington Area. To take away one of the few remaining basic necessifties,

rted by our tax dollars, is just more than one can stand.
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Dear Postal Customer

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Pimmit
Branch, Falls Church, VA Your comments, along with others received, will be included in the official
record and considered carefully before further action is taken

You stated that the traffic is terrible and parking is an issue at the new Falls Church main post office. The
Postal Service has developed a number of convenient options that can save customers a trip to the Post
Office. For instance, customers can buy stamps online on our Web site at www usps cam, by phone at 1-
B800-STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing addresses, Our
Click-N-Ship online mailing service will calculate and print mailing labels with postage. It also offers free
Delivery Confirmation or Signature Confirmation as an option. Free carrier pickup may be requested
online and is available with Express Mail Overnight Guaranteed, Priornty Mail and International Mail
Customers can also place their mail on hold, file a change-of-address order, or request redelivery of an
itemn of which a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com

In addition, | have requested that the Facility Service Office to review the parking situation and determine
if improvements should be made at the Falls Church Main Office.

An issue was raised concerning the comment time allowed for public comments for the potential closure
of the Pimmit Branch Post Office. Each Post Office Box customer received a questionnaire and

questionnaires were available for walk in customers at the retail unit from January 7, 2010 to January 21
2010. it should be noted that all comments received up to this date have been taken into consideration

You stated you utilized the post office for non-postal services such as picking up government forms
Nonpostal services provided by the Pimmit Branch will be available at other nearby post offices
Government forms normally provided in the lobbies will also be available at other post offices or by
contacting your local government agency

You felt that the Pimmit Branch should remain open due to the fact that tax dollars support it. |t should be
noted that the United States Postal Service has not been funded by tax dollars since the early 1970's
We must meet our expenses by the revenues we generate

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will be
written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels the proposal
is warranted, a final determination will be written. Affected customers will be notified if a decision is made
to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley, Postmaster
Falls Church, VA at 703 -532-8504

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
84082 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire
1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps ] O <. N
b Tiirnn, U A
b. Mail letters O X - ] O
c. Mail packages O O O O /uvu-fc?/f
d. Buy

Certified Mail™, Registered Mail™, Insured mall,

Delivery Confirmation™, or Signature
Confirmation™ O O W

e. Send Express Mail®

’#% Pick up mail from a Post Office Bo

g. Pick up mai
h. Buying Postal Money Orders

i. Buy stamp-collecting

O

O

m general delivery O

O

products O

Cther postal services:
a. Enter parmit mailings Yes [] No &

Nonpostal Services
. Picking up govemment T 2 o0 - /‘ﬂwﬂ
forms (such as tax forms) Yes [0 No [ ;’;{u‘ Netre j :
b. Assisting senior citizens, ﬂ'—oﬁ YA 2oy G? / 5('1% %v(
persons with disabilities, etc. Yes [ No [ f Unee

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] N:k

If yes, which offices:
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3. Ifyou receive carrier delivery, there will be no change to your delivery service - proceed o question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current servicae?

i — : . g -— : vell
Better [] Just as Good [] No Opinion [ ‘J\forse}g{
Dilasam aumial rJ PR T )¢f /4‘1 1 - / - ‘]\ ranl
s i T et ] e Ry ¥, i Al p— i -—| N _-ﬂ:-‘::s i o N r—d . = >
> ({[W u & / /’{_/{-A_/{ WMM-MVLM
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4. Do you currently use local businesses in the community?
Yes (R Ne [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
Yes [ NoN
¢
Name:

Address:

Please add any additional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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Postal Customer Quosticnnaire
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate If you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | O O O
b. Mail letters O @ O O
c. Mail packages O i O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ [ O
e. Send Express Mail® — - - » O o seeit —:;.‘::,,'/
f. Pick up mail from a Post Office Box O | ] J
g. Pick up mail from general delivery O Od O 4
h. Buying Postal Money Orders O O O 4
i I?:Lgdsltjadn;p-coltecting 0 - . -
Other postal services:

a. Enter permit mailings Yes [ Na [/
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes [] Noe [4
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No [

If yes, which offices:







. T = —
- a " - € — 7 Wn
' d % . - e L tf .
o A il oy ) > (
i - N =+ - [ - + - F *
. £ 5 y , o o 4
» ) m ( [ e
[ » — ! . -
L i * . - i : D =
+ [ [ a - ( n ) ¢ . . = i §]
0 ¢t ( d 4] = — LD
y i . ; ] - (
. r ¢ F m | 2 4 y - 5
- o
(1 ( .
) . r 1 0~ W )
( o > D U . , 3 =
=y a - ~3 S =
- L - $ L8 T i > i - o f
£y f m
4 J A { ( M
Ll i o - + ] I ) — d { Y, ) ) - 1 / 5 :
- ’ - { - — ) 1! T r (
- f { ) or) -y — 1 1 A -
‘ - = : %\ o
: 0 . A ; ’ a -






